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ICD Property is a Melbourne-based property developer with a passion for
creating world-leading projects which enhance the local environment. One such
project is the exciting new HWKR Food Centre in Melbourne’s CBD. Inspired

by the bustling mix of people and flavours found at hawker food centres in
Singapore and Malaysia, this will provide a contemporary space which allows
people to socialise and discover a rotating selection of South East Asian cuisine
in the heart of Melbourne.

In order to deliver this vision, ICD Property required a comprehensive and
integrated IT solution to provide a firewall and internet security, all networking
infrastructure, plus public and private wireless networks. Beyond design, supply
and installation, ICD also required ongoing monitoring, support and management
for the finished solution.

MSP Blueshift were able to utilise connections with our industry partners to
design a completely meshed wireless solution secured by a Sophos firewall and
carried on the Datto managed switching infrastructure. The system provides a
private wireless access network and public wireless internet access capable of
supporting 200 concurrent connections, both password protected.

In addition to providing the required hardware infrastructure and the technical
skill required for the installation, MSP Blueshift's Networking as a Service

(NaaS) offering completed the comprehensive solution. The ongoing relationship
includes warranty-based replacement of any equipment as well as 24/7
monitoring, support and maintenance. The service is based on a single fixed
monthly fee, which saved the client from making a large initial

capital investment.

MSP Blueshift's comprehensive IT solution offered complete peace of mind by
delivering a system that met the client's requirements along with a long-term
commitment to excellent service, providing ongoing maintenance and support
over the life of all the equipment.
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HIGHLIGHTS

» Utilisation of connections
with industry partners to
design a completely meshed
wireless solution.

* A private wireless access
network and public wireless
internet access capable of
supporting 200 concurrent
connections.
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