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AVANTI SENIOR LIVING is an assisted living
and memory care facility with locations in
Texas, Louisiana, and Arizona. The facility
is devoted to providing an elevated level
of care to all residents, and state of the art
technology is central to their goal. When
they needed a new MSP, 1Path was thrilled
to lend a hand. And since joining forces,
Avanti has continued to grow, extend its
reach, and provide optimal support and
services to all its residents.

Before partnering with 1Path, Avanti

worked with an MSP that was specifically
geared toward senior living facilities.
However, this MSP was unable to provide
the level of quality support Avanti needed.
Specifically, they required a mobile device
management platform to help manage
their iPods and nurse call system; if their
nurse call line didn't work, they’d be unable
to function as a business. Additionally,
they wanted an MSP who understood the
central role HIPAA compliance played in
daily operations.

We were looking for a company that would
provide good strategic solutions and manage

o o our tech. Our facilities aren’t geographically
As Avanti continues to expand, it's important

that they have the best wireless tech available. close, so staying in touch is key. e have

For this reason, 1Path installed Cisco Meraki i ili
in each building, and we added AT&T circuits o0 much tech in our hUI|d|ﬂgS (0 S_U[]D[]f_t
to many of their locations. We've also helped B\Inythlﬂg, and our networks are IﬂBdelmy
manage their 0365 and local servers, and we're :
always there to lend advice, cnmplex. Basically, we have lot of tech that

, o requires a lot of help, and by trusting IPath to
1Path has worked with Avanti to implement ,
the same technology stacks at each of their manage our systems, we're able to spend more
new communities, which allows for a reliable i e i ; ”
infrastructure for their staff and residents. time dB|I\IBf|ﬂg []Uﬂ||ty Care {0 Ul_Jr residents:
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Since joining with 1Path, Avanti Senior
Living has had consistent uptime, excellent
cybersecurity, and an effective unified
communications setup. Our numbers are

a clear indication that working with 1Path
has been a success:

----------

Over the last 3 months

were identified and stopped

have been thwarted

YTD response time:

44

For Avanti, having a reliable means of communications i a must. In case of
emergencies, our tech needs to be functioning as intended. And with IPath, that’s
always the case. Additionally, because we handle healthcare data, it's important
that our MSP implement all security precautions. With IPath, we're getting proactive
services to prevent any issues, which ultimately makes us better prepared, better
educated, and better equipped to handle our day-to-day tasks.”
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Growth Strategist
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