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Wireless network upgrade for 
Bishop Fox’s School

CHALLENGES 

 ► Serious WLAN bottlenecks from existing installation.
 ► Needed to raise capacity for increased student intake.
 ► Needed to expand coverage across the site, including outdoor.

 
SOLUTIONS 

 ► Help with identifying service quality objectives.
 ► Due diligence and workshop sessions.
 ► Installation and deployment. 

OUTCOMES 

 ► Performance substantially improved.
 ► Network obstructions and physical architecture constraints solved.
 ► Immediate support for 30 per cent increase in intake, with plenty of  

spare capacity.

Vohkus helped Bishop Fox’s School address service issues to 
enable successful installation and deployment of a WLAN upgrade 
supporting 1,000+ seats.

Vohkus services:  
Network service workshop, design, 
installation, documentation 

Technologies used:  
Network: Communication / unified 
communications 
 
Industry: 
Education 
 
Business drivers:  
Business agility / growth
Quality of service

SUPERIOR WI-FI FIT FOR 
 21ST CENTURY LEARNING

A VOHKUS NETWORKING SOLUTION
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NETWORK SOLUTIONS 
FROM VOHKUS

Wired or wireless, LAN or WAN, 
Vohkus can drive more value from 
your digital network. We design, 
deploy and manage solutions 
that meet demands for instant, 
always-on mobile access, unified 
communications and new business 
services.

Our approach provides integrated, 
readily-scalable technologies 
from the world’s leading network 
vendors, based around software-
defined methods, digital network 
architectures, and comprehensive 
reporting and analysis.

With Vohkus you can be assured of 
reliable, highly available and secure 
network access wherever your 
employees need to work.

Situation 

Bishop Fox’s School is a local authority Academy, occupying a 30 acre (12.1 ha) 
site centred around a purpose-built block dating from 1994. The school had 
an immediate requirement to upgrade its wireless network in the summer of 
2016. This was needed to support an increase from 700 to 1,000 seats ready 
for the September student intake. It had selected Cisco Meraki as the best 
solution for its needs, and after going through a three-quote process asked 
Vohkus to supply this. 

Improving service quality 

Before commencing work on the installation, Vohkus carried out a due 
diligence exercise to ensure the chosen solution would deliver against the 
school’s current and future needs. The existing wireless LAN (WLAN) was 
using seven-year-old technology, and was unable to cope with the higher 
performance of today’s wireless devices. Critically, Vohkus discovered it had 
not been configured to provide optimal quality of service; for example, the 
stage lighting controlled via the WLAN was experiencing delays of up 
to 40 seconds. 

Under these circumstances, Vohkus was unable to immediately ratify the 
proposed Cisco solution, and instead suggested a two-day wireless network 
configuration workshop to prepare the infrastructure. An additional problem 
identified by Vohkus was that the building itself was steel-framed, causing a 
‘Faraday cage’ effect that meant new wireless points would have to take this 
into consideration. 

Following this preparatory work, Vohkus was able to commence installation. 

Conclusion 

Vohkus’ attention to detail before implementing the WLAN solution prevented 
any impediments to performance and service arising when the new system 
went live. It was safely installed against Vohkus’ specification. 

The new managed network covers public areas, classrooms and outdoor 
areas across the site, and is capable of meeting current and planned wireless 
standards – and supporting the school’s business plan – for at least the next 
five years.
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ABOUT VOHKUS

Vohkus delivers IT enabled business 
solutions and services, and is a 
trusted technology partner for both 
private and public sector clients, 
many of whom operate across the 
globe. 

Our capability is end2end:  
Consult >>> Design >>> Supply >>> 
Deploy >>> Manage >>> Support


