CLIENT SPOTLIGHT

RestoreCore Gets

Sophisticated With

ounded in 1995 by Andrew Goldberg and his

father, Michael Goldberg, RestoreCore specializes

in performing disaster recovery services. Our job
is to help those who have experienced damage
from fire, smoke, water, mold, and other disasters.

Our company primarily performs work for commercial
and office buildings, multi-family residences, and
healthcare facilities. Our work is critical because we
are restoring people’s lives and businesses during very
stressful situations. Today, we have seven locations
throughout Pennsylvania, New Jersey, and Maryland.

Before IntermixIT we primarily performed our IT in-

house. However, the level of sophistication our IT required

as we grew quickly became more than just having a

single generalist on-site. We realized we needed a team
of specialized technologists to manage everything from
cybersecurity to network administration to maintaining

servers to keeping the system up and running day to day.

We crossed paths with IntermixIT in 2015 and
after careful consideration, we decided to start
working with them. What stood out to us was their
responsiveness. Being in the disaster restoration
business, when we need something fixed, we need
it fixed right away. The last thing we want to do is
make a bad situation worse with a system failure.

If our system is down, it makes it difficult for us
to be at our best and on top of our game. From
that standpoint, it’s imperative that our systems
are up and running and working properly so that
we can quickly and fully deliver our services.
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IntermixIT

Anybody who knows anything about IT knows that
any system has issues and needs to be maintained.

IntermixIT does an excellent job of making sure
that our systems are always up and running, and
when something does happen, they are highly

responsive to get our systems back on track right

away so we can get back to working at our best.

We can now provide guaranteed support to our clients
through their hardest times because we’ve got the
support behind us to do that, thanks to IntermixIT.

One thing that helps us sleep better at night now
is the cybersecurity measures IntermixIT has
put in place for us. As an organization, we have
a giant target on our back, so IntermixIT helping
us to stay vigilant has been invaluable to us.

We now have excellent controls in place, including
consistent testing procedures and multi-factor
authentication. IntermixIT also helped us transition
from internal servers to cloud architecture. They
managed the whole transition and created a much
more stable environment for us to work in.

To other businesses who think they may be outgrowing
their current IT solution: look for a company like
IntermixIT that provides a total solution for all of your
IT needs and choose a team who can efficiently and
effectively serve you and keep your business up and
running 24/7. You get what you pay for, and with a
company like IntermixIT, the value you get is worth it. ®
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INTERMIXIT DOES AN EXCELLENT JOB
OF MAKING SURE THAT OUR SYSTEMS
ARE ALWAYS UP AND RUNNING, AND
WHEN SOMETHING DOES HAPPEN,
THEY ARE HIGHLY RESPONSIVE TO
GET OUR SYSTEMS BACK ON TRACK
RIGHT AWAY SO WE CAN GET BACK
TO WORKING AT OUR BEST.




