
SAFESMART

WHAT SERVICE DID THEY USE?

I.T Support
Telecoms support

Safesmart provide fire safety and health & safety software and services, and their clients are in 
many different sectors ranging from national multi-site retailers to small primary schools.

Primarily they provide specialist fire risk assessments, health & safety consultancy, compliance 
management software, and fire safety training. 



WHY DID THEY REQUIRE CONFIDENCE IT’S SERVICES?

HOW HAS CONFIDENCE IT’S SERVICES BENEFITTED THEIR BUSINESS?

As a company, Safesmart were getting bigger and needed support. Confidence IT is a local 
company and Safesmart like to support local business where we can.

Safesmart have had regular meetings with an account manager and the director of the company, 
which means they are always improving our services, any problems Safesmart have are fixed and 
solved in a timely manner. 

After 10+ years of being with Confidence IT, Safesmart have a great working relationship and they 
know their needs and requirements.

OUR PARTNERS

“AFTER 10+ YEARS OF BEING 
WITH CONFIDENCE IT WE 
HAVE A GREAT WORKING 
RELATIONSHIP AND THEY 
KNOW OUR NEEDS AND 
REQUIREMENTS. FRIENDLY AND 
VERY HELPFUL.”


