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Merrick Architecture Ltd. Trusts Compunet InfoTech

to help them attain their server and network
infrastructure solution goals
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Working with their clients to develop custom design work plans, Merrick Architecture was looking
for the same level of personalized service from their IT company. With two office locations creating
an important centralization issue, Merrick Architecture consulted with Compunet InfoTech to provide
them with the customized services and reliable systems that they needed to move forward.

When a company begins expanding, or makes the decision to move, they face significant information technology and data communication
challenges if their provider is not prepared for the newly required services.

The Situation: a growing company with the need for robust server and network infrastructure solutions

Merrick Architecture found itself facing challenges regarding a centralization issue. A more optimized solution was needed for server and
network infrastructure hardware and software, with two office locations requiring a central data and telephone management.

Marjan Salmanian of Merrick Architecture explains how crudial technology is to the company, saying, "“We rely on technology to support
the architectural design process, document, and to communicate with our clients and consultants.”

With a 15 year business relationship, Merrick Architecture approached Compunet InfoTech, who had proven their ability to provide
top-notch on-site/network support and services.

Salmanian comments, “Compunet InfoTech’s IT support is always professional with
quick response. Merrick Architecture relocated three times in the past 10 years, and
Compunet InfoTech has been there every time to help minimize system downtime.”
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The Solution: An improved IT infrastructure and
knowledgeable support to minimize system downtime and
maximize savings

Compunet InfoTech does a lot for Merrick Architecture to ensure business continues
running smoothly for them. Salmanian comments, “Compunet InfoTech always
recommends the best and the most cost-effective options for what the firm requires,
therefore it can result in savings.”

Compunet InfoTech has implemented many improvements to Merrick Architecture's
IT environment, including:

« Backup and disaster recovery

« Gateway anti-virus/anti-spam

- Firewalling

- VolIP Systems

- Cloud-based file sync/share — Cloudsync
+ Daily BDR verification

« Consulting and troubleshooting

The Outcome: cost-effective service and reliable technologies
that keep them connected

Since working with Compunet InfoTech, Merrick Architecture has seen significant
benefits come their way. With positive improvements to efficiency and budget,
Salmanian expresses appreciation on behalf of the company, “I have always
recommended Compunet InfoTech to other companies looking for an IT consultant;
reassuring them they will be in good hands.”

Salmanian adds, “They are honest, friendly, and
professional. Compunet InfoTech has the client's best
interest in mind.”

Compunet Infotech
has the IT expertise to
provide you with
solutions for success!

To discover how, call
us at (604) 986-8170
or send us an email:
inffo@compunet.ca
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