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Case Study: Renewables & Environment

Ducks Uniimited
Canada

Company Overview

Ducks Unlimited Canada
selects TeraGo to provide
Managed SD-WAN services
for its operating locations.

Incorporated in 1937, Ducks Unlimited Canada (DUC) is a world-leading charity with a
mission to conserve, restore and manage wetlands and associated habitats for the benefit of
North America's waterfowl. They are a passionate community who believe that nature is the
foundation of strong communities, a prosperous economy and a sustainable future. DUC
have completed more than 11,890 projects and conserved, restored and positively
influenced more than 163.5 million acres of habitat.

Business Need

Ducks Unlimited Canada (DUC) is a
non-profit organization dedicated to the
conservation of wetlands and associated
upland habitats for waterfowl. With their
vision to have clean water and healthy
wetlands for all waterfowl, wildlife and
people in North America, DUC requires a
robust networking system to enhance its
operational efforts. DUC was looking for
a partner that could deliver a
comprehensive SD-WAN solution that
met all their requirements across
Canada.

Solution

TeraGo's Managed SD-WAN (Software
Defined -Wide Area Network) is a
transformational network solution which
offers DUC the flexible visibility and
granular reporting they require to
oversee each of their 30 locations. The
SD-WAN solution delivers secure and
reliable networks that optimize
performance. From network design
through deployment, TeraGo's project
managers will help simplify the transition
to SD-WAN enabling them with improved
turnover time and excellent customer
support.

Benefits

DUC can continue to contribute to the
conservation of Canada’s water,
wetlands, and wildlife with TeraGo's
Managed SD-WAN solution. This
solution offers DUC the support they
need to effectively run their operations
and create a positive impact on the
environment. TeraGo's SD-WAN is highly
scalable, cost efficient and can improve
overall performance. By delivering
industry leading customer service,
TeraGo will offer the support required
for DUC to efficiently manage and
expand their organization.
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GE \Veare pleased to work with TeraGo on their SD-WAN solution to generate deeper
visibility and networking analytics for our numerous locations. We pride ourselves on
working with great partners like TeraGo who are recognized for delivering exceptional I'T

solutions in Canada and abroad. ,,

Raj Perumal - Chief Information Officer, Ducks Unlimited

Challenges

DUC was frustrated with the customer and
technical support they received from their
previous SD-WAN provider. DUC needed to find a
new partner that could provide an SD-WAN
solution that met all their requirements as well as
deliver exceptional technical and customer
support. As a non-profit organization who'is trying
to create a positive impact on our environment, it
was important to them to find a vendor that could
maintain a robust networking solution that would
enable them to enhance their operations and
achieve their goals.

Benefits

Why TeraGo

TeraGo, a leading networking, colocation and cloud
services provider is supplying DUC with Managed
SD-WAN solutions to enhance and develop the
company’s operations. TeraGo's Managed SD-WAN is
a transformational network solution delivering
secure, highly reliable networks that optimize
performance. It is deployed over public and private
networks to seamlessly integrate offices, data
centres, and cloud services through a centralized
system. The SD-WAN solution will generate deeper
visibility and networking analytics for numerous DUC
locations.

The Managed SD-WAN solution provided by TeraGo delivered flexible visibility, granular reporting, as well as excellent
customer and technical support. TeraGo's Managed SD-WAN solution generates deeper visibility that DUC required
to manage and oversee each location. The SD-WAN solution is highly scalable, cost efficient and improves overall
performance. DUC can continue to excel at conserving, restoring and managing North America’s wetlands and

associated habitats with their new Managed SD-WAN solution.
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