THRIVE="

CASE STUDY

A growing construction company scales
and automates its IT infrastructure with
Thrive

CHALLENGE

The company, one of the largest construction companies in
the U.S., has gone through significant growth and needed a
provider that could help it scale and automate the onboarding
and offboarding process of adding and removing employees.

SOLUTION

The construction company evaluated providers of all sizes,
and Thrive stood out due to the ability to scale and drive
automation with a comprehensive IT strategy. Thrive's team of
experts successfully built ServiceNow automation to assist the
construction company with aggressive growth requirements.
Thrive's Cloud-based client portal, powered by ServiceNow,
provides a real-time view of its network and can create,

route, and close IT support requests directly through the
platform. In addition, Thrive implemented ThriveCloud, which
powers an Enterprise-class Cloud infrastructure with optimal
performance, security and efficiency. Disaster Recovery,
Managed Backup, a Microsoft strategy and End User Support
were also deployed.

RESULT

As a result of the Thrive partnership, the construction
company now has a custom, robust platform that allows it to
scale business in any market with automation and confidence
in cost control.

L .

Construction

ThriveCloud

Disaster Recovery
Backup

Managed Microsoft 365
Thrive Helpdesk

Technical Advisory Services

To learn more about our services,
contact us at 866.205.2810 or

866.205.2810 | info@thrivenetworks.com | thrivenextgen.com




