
GBG MINIMISES RISKS BY 
LEVERAGING THE EXPERTISE 
OF THE CYBANETIX SOC

CYBANETIX 
CHRONICLES

With 19 locations and over 1000 
employees, GBG are quickly becoming a 
market leader in fighting fraud 

This rapidly growing data intelligence 
organisation identified the risk that 
comes with success  

Using industry-leading technology to 
provide themselves with a flexible and 
effective solution
 
Maximising its capabilities by putting it 
into the hands of a trusted advisor, 
avoiding costly changes

THE RISK OF GROWTH 

As GBG continued to grow into a market leader 
in fraud and data intelligence, they were 
increasingly wary of the lack of visibility and 
detection within their infrastructure. Their 
constant expansion meant immense pressure on 
the IT team to ensure the ever-evolving 
infrastructure is secure and monitored around 
the clock. After considerable research, they 
decided to invest in developing their very own 
SOC.



THE RIGHT PAIR OF HANDS

However, managing and maintaining an 
effective SOC would mean even greater stress 
on GBG’s IT Team. Not only was Cybanetix 
highly experienced with Exabeam and the SOC 
industry. They also adopted a “Support first” 
approach, ensuring the service provided will not 
be affected by future growth. The same 
approach was also adopted in Cybanetix's very 
straightforward and scalable pricing model. 
Meaning that it became more cost-effective to 
outsource GBG's entire SOC operation to 
Cybanetix, allowing GBG to focus purely on their 
success.

THE RIGHT SOLUTION 

This is where they came across Exabeam 
and Cybanetix. GBG was impressed by 
Exabeam's use of UEBA technology, which 
allowed them to monitor their organisation 
and provided real-time alerts to any suspi-
cious behaviour. With the additional ability 
to integrate with other security solutions, 
Exabeam gave GBG the capacity to be 
flexible and adapt to future changes in their 
growing infrastructure.

It wasn't easy to find a SOC service that met all of our 
security needs whilst also capable of sustaining GBG’s 
continued growth. However, when we came across Cybanetix, 
they were not only extremely knowledgeable about the 
technology but also provided a pricing model that was 
scalable and flexible enough for our growing infrastructure. 
On top of all of that, Cybanetix also provided a fantastic 
service which made the whole process very enjoyable.”

Mandy Cape 
Head of Technical Security at GBG

Email: sales@cybanetix.com

Linkedin: www.linkedin.com/company/cybanetix

Website: www.cybanetix.com 

Contact number: 02083967442


