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BMC was able to step in to support JML during their period of growth,
and worked with them to develop a complete IT solution.
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Their Goals
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JML approached BMC for help maintaining more consistent uptime as the firm was growing and adding more staff.
By choosing to outsource their IT needs, JML is able to enjoy the expertise, support, and reliability of an in-house
IT department without the costs of hiring and onboarding additional staff.

BMC offered JML.:

v’ Increased Access to IT Services
v Improved Productivity
v" A Scalable Solution to Grow With Them

The Solution

BMC was able to step in to support JML during their
period of growth, and worked with them to develop a
complete IT solution which included:

= 24/7 Support Services: By offering complete,
managed IT monitoring BMC helps the staff at JML
focus on serving their clients and winning cases.

= Uptime Optimization of Their IT: BMC provided
improvements to JML's existing IT infrastructure
in order to deliver better and more reliable uptime.

= Proactive Uptime Monitoring: Productivity is
directly tied to uptime at JML, which means that
BMC's proactive approach to monitoring keeps
productivity levels high.

¥’ Controlled IT Costs
v’ Less Management Time

= Proactive Uptime Monitoring: Productivity is
directly tied to uptime at JML, which means that
BMC's proactive approach to monitoring keeps
productivity levels high.

= Providing Remote Access Features: Effective
client service means being able to work from
anywhere, and BMC's remote access features
allow the staff at JML to securely access
information remotely.

= IT Vendor Management: BMC helps the staff
at JML focus on their clients and business by
managing all of their IT vendors and keeping
things running smoothly.
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