When a Veterinary Clinic Required
“Emergent” IT Service and Support,
Nexus IT Came to The Rescue.
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IT Service and Support for Veterinary Clinics

White Pine Veterinary Clinic is a mid-sized veterinary clinic with four
veterinarians and 25 employees. Their IT and computers are the backbone of their
business. They use them for medical records, diagnostic imaging, communication
with their laboratory, billing/account management and more.

“The Staff at White Pine needed a new IT solution, and
a provider who was responsive and capable.”

Their 15 computers weren't networked properly so their staff couldn't collaborate and communicate as needed.
This affected their ability to provide care to their patients in a timely manner.

Their current IT provider wasn't responsive to their requests for help. They interviewed a number of new companies
and chose Nexus IT Consultants due to our expertise and services we provide for a flat, monthly fee.

Dr. Dave McDonald explains:

“We needed an IT company who would show up when we called. Plus, we were looking for one who was innovative
and could set up an IT network that would work for us now and into the future. Nexus set us up with a schedule of
services and a program to allow for special projects, while maintaining a flat monthly fee. This is much easier for
budgeting purposes’

“The Team at Nexus Knew Exactly What to Do."

We got right to work and set them up with Microsoft Office 365, a new server and workstations, and wireless
networking. We also provide IT security with Cyber Security Defense and management of their Office 365.

The Staff at White Pine Veterinary now has everything they need.

Dr. McDonald is very pleased:

“They maintain uptime on our network, and it's running without any problems! We can now focus on our clients and
patients. And, with the ease of communication we have, our staff can finally handle their work in a timely fashion.
| highly recommend Nexus IT Consultants for any business that needs expert and reliable IT service and support”

Don’t let an outdated and a poorly managed IT network slow you down. Contact the team at Nexus IT
Consultants. We'll perform a Complementary Assessment of your IT needs. Contact us at: (877) 660-0089
or info@nexusitc.net
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