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The Problem

Basin Recreation strives every day to be the leader in
providing outstanding and diverse parks, trails and
recreational experiences to the people of Park City, Utah.
However, they housed an obsolete network that caused
frequent server crashes, they lacked system uptime, and
their data security strategy needed to be revamped. Basin
was quoted in the $50,000 range for new hardware,
software and the upgrade, but that was not in the budget
for them.

The Solution

Infinicloud provided an efficient solution that met Basin
Recreation’s price and technology needs. Some of the major
improvements Basin Recreation experienced through this
partnership include:

» Upgraded them to an entirely NEW infrastructure in
the Cloud with 99.9% uptime without requiring a
single purchase of new hardware (servers,
workstations, routers, switches, Internet

connection, Microsoft software, AV, etc.)

« Converted their usual capital investment into IT
infrastructure into a fixed monthly operating
expense.

“When it was time to make the decision to replace our old
infrastructure or look toward a new cloud-based solution, the
decision was clear. We were excited to move into a more
progressive and forward thinking solution where the team
could be as effective and efficient as possible. The flexibility of
staff being able to work from anywhere with dependability
was a big motivator. No longer needing complex disaster
recovery plans, having automatic software updates, and
feeling confident about security were other driving reasons to
move to the cloud. We have worked with Infinicloud for all of
our IT support needs and going through this transition with
their help was the right choice that we are pleased we made.”
—Rena Jordan, Executive Director, Basin Recreation

The Results

With the help of Infinicloud, Basin Recreation went from
having a low-level IT environment to having access to the
unmatched level of expertise that only our team of IT
engineers can provide.

« The organization was given the ability to add and
remove users quickly without having to purchase
full-blown software licenses and workstations.

« Employees were given access to their data and
applications from any mobile device, allowing them
to work from their multiple locations.

* The company was converted to a pay-as-you-go
utility IT model which saves on their total yearly cost
of IT ownership.

» The organization achieved peace of mind knowing
that their data is protected by military grade security.

Your business: where you want, when you want it.

Contact our team at info@nexusitc.net, (435)
659-2533 or (801) 839-7006 to get started with
Nexus IT and our guaranteed responsive, expert
and effective services.
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