YOST | OpenDigital

We help our customers bridge
the gaps between insights,
technology and strategy—

the distance from here to there.
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Honor

Honor our people and
their families first,
clients second, and the
rest will fall into place.
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Learn

Learn through curiosity
and empathy.
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Delight

Delight our clients

with every touchpoint.
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Embrace

Embrace innovation

and entrepreneurship.
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Serve

Serve our teams and
clients with humility.



YOST | OpenDigital

Unearth new
possibilities.

Digging into insights for
rapid iteration
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CATERPILLAR
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The rapid iteration that OST has guided

in our digital transformation strategy is
now understood by the executive corporate
leadership as a best in class example. In the
past we've not been able to be this fast. In
fact, it could take weeks, if not months, to
complete one version. We've learned a lot
from OST in regards to being truly agile.

Steve Schoening | Product Manager, Caterpillar (CAT)

STRATEGY & INSIGHTS




Work smarter,
feel better.

Turning data into insights to
change the ways we work
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OST'’s work to develop the cloud
infrastructure, data analytics, and
systems architecture for Live OS has been
outstanding. Not only have they helped
us to provide our customers with robust,
data-driven insights, but they did so in

a manner that combined the highest
standards for information security with

a deep respect for end-user privacy.

Alex Cammenga | Sr. Program Manager for Live OS




Think differently
about clean air.

Aligning digital teams with technology
to turn data into insights
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Amway
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OST had a vision from the beginning to
get Amway to stand on our own two feet.
Our OST partners were there every step
of the way and were just as passionate
about the success of the product as

the Amway team. In the end, everyone
identified with the Sky team and project.

Sara Gonzalez | Amway Supervisor, loT




Roll in the right
direction.

Connecting 300,000 trucks
for improved service
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When that data is in OnCommand, that’s
where OST comes in, supporting all the
servers, drives, software and apps. People
can create and have lots of data, but OST
has mined the data and made it presentable
for the right party to take value from it.

Terry Kline | CIO, Navistar

CONNECTED PRODUCTS +
MANAGED SERVICES + HYBRID IT




Up-time, even on
your downtime.

Relocating critical data for
greater performance
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As a key partner, OST worked closely with
Hennepin Healthcare to ensure success of
our data center migration project which
was well executed and seamless. I was very
impressed with their technical expertise
and process in creating value to our clinical
operations through a very technical project.

Matt Werder | CTO, Hennepin Healthcare Systems

DATA CENTER MIGRATION +
HYBRID IT
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Prescribing
1's and O's.

Improving the lives
of patients bit by bit
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SPECTRUMHEALTH ¥
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Ethical, trustworthy, creative, responsive,
and innovative—OST'’s partnership with
Spectrum Health has helped us seize
some of our brightest technological
opportunities, solve our toughest
problems, and identify innovative ways
to develop technology that will help lead
to new revenue sources and markets.

Former CIO, Spectrum Health
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So, what's
your story?

OSTUSA.COM/CONTACT (616) 574-3500 (612) 200-0345 (313) 338-8012



