Case study

Frontier Therapeutics

Streamlined,
secure,
always-on

infrastructure

Frontier Therapeutics design
and manufacture pioneering
products that increase patient
safety and wellbeing in clinical
environments, specialising in
pressure injury prevention to a
global healthcare market. Being
at the heart of a demanding and
often unpredictable supply chain,
IT continuity, availability and
compliance are high priorities.

As part of the Frontier Medical
Group, they benefited from Sentis’
backup and disaster recovery
services. But in 2020, a Group sale
left Frontier Therapeutics without
independent IT infrastructure.

Key benefits

continuity credentials

enhanced efficiency

Although this presented a challenge,

we saw it as a tremendous opportunity’,
explains Stephen Coombs, IT Manager
at Frontier Therapeutics. “Our first instinct
was to use the transition period to
reassess our business goals - looking at
where we are going and how we can
tailor technology to help us get there
quicker and more efficiently”.

“Having always been impressed by
Sentis’ solutions and found the team
great to work with, | approached
them about a standalone Frontier
Therapeutics IT project’, Stephen
continues. “Strategy sessions made it
clear that cloud-based solutions and
ongoing managed services would
provide the flexibility and
cost-effectiveness we needed”.

While a new Frontier Therapeutics
site was being prepared, the project
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e Private cloud infrastructure to maximise flexibility
and agility, with SYSPRO 8

 Secure remote working technology for enhanced

» Managed services that streamline day-to-day IT tasks

« Intelligent utilisation of Microsoft 365 for

teams undertook two months of rigorous
planning and specification. Sentis’ objective
was to make IT work smarter and harder
for Frontier, maximising existing ERP
infrastructure through intelligent hosting
and integration, while architecting creative
solutions that fully utilised Microsoft 365.

It was decided that all Frontier Therapeutics’
infrastructure, including SYSPRO 8 ERP and
data, would be hosted in a new private
cloud environment, Office 365 would be
upgraded to Microsoft 365 E5, and cloud-
based backup and disaster recovery would
continue. “For me, cloud technology means
instant stress reduction. | have peace

of mind that the business is prepared

for operational pivots and | don’t worry
about day-to-day risks” Stephen shares.
“Additionally, | know that should disaster
strike, systems will be fully available again in
just 4-5 hours”.




A private cloud allowed Frontier
Therapeutics to take advantage of
SYPRO 8’s huge automation and
integration functionality. With an ability
to streamline and accelerate essential
but labour-intensive manual tasks,
Stephen says that “hosting SYSPRO

8 in the cloud has made our lives a lot
easier and we can deliver services with
uninterrupted focus, while increasing
transparency and accuracy in our
compliance-heavy supply chain”.

Microsoft 365 E5 with communication
and collaboration apps including
Teams and SharePoint has ensured that
colleagues can work effectively from
home with full, secure access to the
technology tools and data required to
keep business moving. Stephen explains
that “with a private cloud, Microsoft 365
and Sentis’ remote desktop and firewall
solutions, it doesn’t matter where we
end up, the team can simply plug in and
our business is up and running with zero
lapse in service or productivity”.

Sentis also worked with a trusted
partner to develop an app and
Microsoft PowerAutomate workflow
that sets off a task nofification trigger
when documentation such as invoices
and delivery notes are scanned.
When actioned, the relevant team are
automatically given a follow up action
- such as the accounts team being
nofified fo make a payment.

Stephen details that outsourcing
ongoing support to Sentis was the
most cost-effective and value-added
approach. “From patching hosts to
provisioning discs and resolving end
user requests, it is all taken care of by
Sentis” Stephen adds. “Their managed
services allow me to focus on the
business and lead our strategic use of
technology”.

Frontier Therapeutics are already

rolling out new projects, including an
integrated telephony project utilising
Microsoft Teams Voice. “It is an
unpredictable world, but | know that we
have a sustainable solution that enables
effectiveness, resiliency, and agility”,
Stephen concludes.

Key client facts

« Specialist manufacturer of pressure injury
prevention products

e Part of Frontier Medical Group

» Operating in a challenging healthcare supply chain

b

“It doesn’t matter where we end up, we can plug in and are up
and running with zero lapse in service or productivity”
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About Sentis SENTIS

At Sentis, we don’t believe in ‘standard IT. We do believe
that where IT plays a critical role in the operation of your
business, then it’s vital to make sure IT supports your
business strategy.

That's why we work to really understand your business in
order to help you get the most from the technology and
people available. And because every business is different
we understand that what works for one won’t necessarily
work for another.

Equally we know that most businesses simply want their IT
to work, without getting too involved in the finer detail. So,
we take the ‘tech out of technology’ by explaining things
in simple terms and getting right to the benefits, without
getting hung up on features.

We have a dedicated team of experts in the office and
out on the road, offering helpline and on-site support
to keep your business moving should your IT let you
down. The whole team is totally committed to delivering
excellent customer service, without baffling anyone with
tech talk.

e Our range of technical specialists includes:

+ Technical Solutions Specialists
+ Implementation Management
« Support Analysts

- Senior Consultants

+ Data Centre Specialists

» Project Managers

As an independent company, we are not tied fo any
hardware or software vendors, so are always able o
recommend exactly what is right for you. Our cloud based
services are delivered via data centre locations in Leeds,
Newbury and London.

Our individual approach, a broad range of technical
expertise (in plain English) coupled with excellent customer
service and no limitations on the technology we can offer
makes Sentis a true partner.

www.sentisms.com R S~
Museum Street, Warrington, WA1 1THU -
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