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Fast Facts

Canadian/U.S. customs
brokerage & logistics
services company

+100 year old organization

Fourth-gen family owned
business

Product used

Challenges

Labor-intensive paper-based
business processes archived
emails and limited storage
Heavy reliance on costly
archiving Limited mobility
access

Lost sales due to superior data
services offered by
competition

Lost profits due to inefficient
internal processes.

Solutions

SharePoint Integration

ILLSON7

INTERNATIONAL

MUY |
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CASE
STUDY

Key Benefits

Paper storage costs were
slashed by over US$100,000
annually

Employee productivity
improved by 25 percent

Customer response times
have been greatly reduced

Profit margins have
increased, despite increased
competition and industry
pressure
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About Itergy

Established in 2001, Itergy
provides best of breed managed
and professional services for
Microsoft infrastructure
technologies. Itergy manages
client domain controllers in 65
countries on 6 continents

It

i\ Micresoft Partner


https://itergy.com/contact-us/

